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DISTRIBUTION OF CONTENT

CUSTOMERS SELECTING A CA OPERATIONS SERVICE AGREEMENT FROM
CONAX BENEFIT FROM CONAX’ UNIQUE OPERATION EXPERIENCE!

Conax provides market-leading content protection for Digital Video
Broadcasting (DVB) and IP-streaming operations. All Conax solutions
are designed to provide the utmost stability and seamless operation,
as well as flexible configurations and scalability.

A full service solution for daily content security operations, Conax
offers the Conax Operations Service agreement.

Conax assumes full responsibility for establishing, maintaining and
operating the customer’s content security system - allowing you to
focus on distribution of content, your core business, rather than your
content security.

Business value:
24/7 availability in accordance with the customer’s expectations
Monitoring and system surveillance
Changes to the system as requested by the customer
Hardware and software upgrades
Highly skilled security professionals

Established market-leader Conax, offers customers more than 15 years
of operations experience serving major satellite, terrestrial and cable
operators. Customers choosing a Conax Operation Service package
benefit from our unique content security operations experience and
quality of service.

A Conax Operations Service agreement provides a team of highly
skilled specialists available 24/7 to fulfil customer needs. Our dedicated
professionals have extensive knowledge of Conax systems and
hardware, including overall broadcast system operation knowledge.

Conax’ hands-on operational experience provides the know-how and
resources for complete, end-to-end diagnosis, fault resolution and
technical consultancy — for both on-site and remote customer solutions.

CUSTOMERS SELECTING A FULL-SERVICE OPERATIONS SOLU-
TION WILL BENEFIT FROM WORLD-CLASS SERVICE OFFERED
BY CONAX - ALLOWING THEM TO FOCUS ON THEIR CORE BUSI-
NESS RATHER THAN THEIR CONTENT SECURITY OPERATIONS.

24/7 availability

Monitoring and system surveillance
Fault resolution

System configuration

Product configuration

Hardware and software upgrades
On-site support

On-site training

System reviews

Security reviews

Routine anti-piracy activities



THE CORE OF CONAX CONTENT PROTECTION

Head office Conax Singapore Conax India Conax USA Conax China Conax Germany | Conax Latin America Conax Russia Conax South Korea Conax Canada
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