
Conax operational agreement – A Complete service package so you can 
focus on your core business

Focus on  
your core business

Conax operational agreement Securing the future



Content security solutions from a market leader
Conax provides market-leading content protection for Digital Video 
Broadcasting (DVB) and IP-streaming operations. All Conax solutions 
are designed to provide the utmost stability and seamless operation, 
as well as flexible configurations and scalability.

Conax Operations Service 
A full service solution for daily content security operations, Conax 
offers the Conax Operations Service agreement.

Conax assumes full responsibility for establishing, maintaining and 
operating the customer’s content security system – allowing you to 
focus on distribution of content, your core business, rather than your 
content security.

Business value:
• 24/7 availability in accordance with the customer’s expectations
• Monitoring and system surveillance
• Changes to the system as requested by the customer
• Hardware and software upgrades
• Highly skilled security professionals

Over 15 years experience
Established market-leader Conax, offers customers more than 15 years 
of operations experience serving major satellite, terrestrial and cable 
operators. Customers choosing a Conax Operation Service package 
benefit from our unique content security operations experience and 
quality of service.

Highly-skilled security specialists
A Conax Operations Service agreement provides a team of highly 
skilled specialists available 24/7 to fulfil customer needs. Our dedicated 
professionals have extensive knowledge of Conax systems and 
hardware, including overall broadcast system operation knowledge.

Why choose a Conax Operations Service agreement?
Conax’ hands-on operational experience provides the know-how and 
resources for complete, end-to-end diagnosis, fault resolution and 
technical consultancy – for both on-site and remote customer solutions. 

Customers selecting a full-service operations solu-
tion will benefit from world-class service offered 
by Conax - allowing them to focus on their core busi-
ness rather than their content security operations.

Operational benefits:
•	24/7 availability
•	Monitoring and system surveillance
•	Fault resolution
•	System configuration
•	Product configuration
•	Hardware and software upgrades
•	On-site support
•	On-site training
•	System reviews
•	Security reviews
•	Routine anti-piracy activities 

Customers selecting a CA Operations Service agreement from 
Conax benefit from Conax’ unique operation experience!
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THE CORE OF CONAX CONTENT PROTECTION
The basis for all Conax product offerings is the Conax CAS7 subscription components
necessary for securing a pay-TV operation. 

For extended digital TV services, optional Conax CAS7 components and associated  
products can be added:

•	Conax CAS7 On-demand for On-demand services such as PPV events,  
	 VOD and push VOD

•	Conax CAS7 Pairing for additional security level and protection against STB hijacking

•	Conax CAS7 Messaging for directly addressing the end-users STBs 

•	Conax CAS7 Mobile for ordering of TV services via mobile phone SMS text messages

•	Conax CAS7 Vouchers for purchase of access through prepaid solutions, i.e.
 	 scratch cards/vouchers

•	Conax CAS7 Tokens for PPV tokens mode support

•	Conax CAS7 Fingerprinting for enabling tracing of illegally distributed copies of content

•	Conax CAS7 IPTV for DVB over IP

•	Conax Data Playout Manager for management and play-out of any data to STBs

•	Conax PreEncryptor for encrypting content prior to broadcasting

Head office  
Conax AS 
Kongens gate 8 
P.O. Box 425 Sentrum
NO-0103 Oslo 
Norway 
Tel: +47 22 40 52 00 
Fax: +47 22 41 70 39 
info@conax.com

Conax Singapore 
Conax Singapore 
152 Beach Rd., #28-01 
Gateway East,  
Singapore 189721
Tel: +65 68279761  
Fax: +65 62952567

Conax India 
Conax Access Systems 
Private Limited, 
5th floor, Kaisons Alpha Square,
A – 3, Alpha Commercial Belt, 
Sector Alpha - 1, Greater Noida,
Uttar Pradesh 201310
India 
Tel: +91 120 467 43 00 
Fax: +91 120 467 43 99 

Conax USA 
Conax USA, Inc. 
31102 Via Cristal,
San Juan Capistrano,
CA 92675
USA
Tel: +1 (949)-690-4880 

Conax China 
Conax China 
1102, Guangming Building,  
Liangmaqiao Road 
Chaoyang District 
Beijing 100125
China
Tel: +86 10 6465 6490 
Fax: +86 10 6465 6483

Conax Germany 
Conax GmbH 
Charlottenstrasse 68 
10117 Berlin 
Germany
Tel: +49 3020 188 332 
Fax: +49 3020 188 333

Conax Latin America 
Conax Latin America 
Rua Fidêncio Ramos, 101 cj-81 
Vila Olímpia 
São Paulo - SP - CEP: 04551-010 
Brazil 
Tel: +55 11 3846-1726 
Fax: +55 11 3044-1923

Conax Russia 
Conax Russia 
Akademika Koroleva street, 
13, office 5
129515, Moscow, Russia
Cell: +7 903 625 68 13

Conax South Korea 
Conax South Korea 
#704 Taesung Bldg. 265-6,  
Seohyung-dong, Bundang-gu,  
Seongnam-si, Gyeonnggi-do
Korea 463-824
Tel: +82-31-781-6684/5 
Fax : +82-31-781-6604

Conax Canada 
Conax Canada 
Toronto 
Canada 
Tel: +1 647 404 9920


